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C. DIWiIxaTon

O Ha3HAYeHHH OTBETCTBEHHOI0 JUIIa 3a OKa3aHue CI/ITyaTI/IBHOﬁ nmoMomu
HHBaAJIUAAM H IPYI'UM MAaJIOMOOMJIbLHBIM rpaxxaaHnamMm

B coorBerctBun ¢ ®enepanpapiM 3akoHoM 0T01.12.2014 Ne 419-®3 «O
BHECCHUU M3MEHEHUU B OTJAEJIBHBIC 3aKOHOJATENbHBIE akThl Poccuiickoit denepanuun
10 BOMPOCaM COIMATIBLHOM 3alUThl MHBAJIKUIOB, B CBsI3U ¢ patudukanuein KoupeHmu o
npaBax uWHBaIUAOB», denepanbHbiM 3akoHOM oOT 24.11.1995 No 181-®d3 «O
COLMAJIbHOM 3ammuTe HHBAIMAOB B Poccuiickon ®enepanum», METOAUYECKUMHU
pexkoMeHgarusiMu «O TOTPEOHOCTSIX B TMOMOIIM PA3IMYHBIX TPYIN HHBAIUIOB TPH
OKa3aHWHM YCIYr Ha OO0BEKTaX COLMATBLHON HWHOPACTPYKTYPhD» OOIIEPOCCUNUCKON
oOmecTBeHHON opranm3ainuu «Bcepoccuiickoe 0OOIIECTBO WHBAIUIOB» U B IENAX
OKa3aHWs MOMOIIM WHBAIWAAM U WHBIM MaJIOMOOMJIBHBIM TpaxKaHaM B MPEO0JICHUU
O0apbepoB, MPEMATCTBYIONINX MOJYYCHUIO UMH YCIIYT HapaBHE C IPYTUMH JIMIIAMH,

NpUKa3HblBaIo:

1. Haznaunte bBymtypoBy X.M. OTBETCTBEHHBIM 33  OCYILIECTBIICHHE
CONIPOBOJKJICHHSI WHBAJIMJIOB M HMHBIX MaJIOMOOWJIBHBIX rpaxaaH B 3maanun MBbOY
«Qmmuixartoiickas COIll», a Takke 3a OkazaHWE WM HEOOXOIUMOUN CHUTYaIlMOHHOU
ITOMOIILIH.

2. YTBepauTh npunaraemyto MHCTpyKIHIO O MOpSAKE ACHCTBUN MO OKa3aHUIO
MOMOIIIM HWHBAJIWAAM W HWHBIM MaJOMOOUJIBHBIM TpaxiaaHaM TMpU HUX JHAYHOM
obpamenun B MBOY COI».

3. KoHTpo1b 32 BBIMOTHEHNEM TIPUKA3a OCTABJISIO 32 COOOM.



[Ipunoxenue
«Ommnxaroyckag COI» Ne91 ot
30.08.2024r

HNucTpykuus
110 OKA3aHUI0 MOMOIIY WHBAJIMAAM U HHBIM MAaJIOMOOWIBHBIM I'PAKAAHAM NPH UX
JuyHoM oOpamenun B MBOY «Qmmuaxaroiickasa COLLD»

1. Hacrosiiast MHCTpyKIMA O HNOpSAAKE ASHCTBUN MO OKA3aHUIO MTOMOIIY MHBAJIMIAM U
MHBIM MaJIOMOOWJIBHBIM TpaXJaHaMm IMpU HX JIMYHOM oOpamenun B MBOY
«Qumixatoiickas COILL» (manee - UHCTpyKIMA) periaMeHTUPYET MOPSIIOK JACHCTBUMN
corpynaukoB MBOVY «Dmmunxartorickas COLLD» (manee - yupexxaeHue) mpu OKa3aHUU
CUTYaIIMOHHON MOMOIIM MHBAJIMJIaM W WHBIM MajJOMOOWJIBLHBIM TPYIIIIaM HaCEJICHUS
[IPU UX JJUYHOM OOpaIIEHUH B yUPEKICHHE.

2. B IHCTpyKIIUM UCTIONB3YIOTCS CIAEAYIOIINE TIOHSTUS:

OTBETCTBEHHBbIN - COTPYAHUK YUYPEKACHUSA, HA KOTOPOrO MPHUKA30M JIUPEKTOpPA
BO3JIO’KEHBl OO0S3aHHOCTH IO CONPOBOXKIEHUIO M OKAa3aHUIO IOMOLIM WHBAIMJIAM,
MMEIOIIMM  CTOMKHE paccTpolcTBa (PYHKUMH 3pEHUS U CaMOCTOSITEIbHOIO
MEePEIBKCHUS, 1 UHBIM MaJOMOOWUJIBHBIM TPaKJIaHaM TMPU UX JTUYHOM OOpallleHUHU B
YUpPEKICHUE;

CUTYAalMOHHAs  IOMOINb - IIOMONIb, OKa3blBaéMas WHBAIMAAM W  HHBIM
MaJOMOOMJIBHBIM TpaKJaHaM B IEJSIX NPEOofoJIeHUus OapbepoB, MNPEMATCTBYIOMIMX
MOJIyYEHUIO HapaBHE C JPYTUMHU IpaKJaHAMU YCIYT, MPU UX JUYHOM OOpalleHUU B
YUPEKICHUE;

MaJIOMOOMJIbHBIE TpaskaaHe - TpaxJaHe ¢ HapylmieHueM (QyHKIUH  OMOpHO-
JIBUTaTEJIbHOTO ammapara, IOCETUTENM C JIE€TbMHU (I€TbMU-MHBAIWAAMH), JUYHO
oOpaTUBILKECS B yUPEKICHHUE, HYKJAIOLINECS B CUTYallHOHHOM ITOMOIIH.

3. B nensax obecrieyeHust GECHpPENITCTBEHHOrO JOCTyNa B YUPEKIECHUE WHBAJIUAOB U
MHBIX MaJIOMOOUJIBHBIX TpakJaH 00eCIeurnBaeTCsl OKa3aHWE MOMOIIU IO BHICAJKE U3
TPAHCIOPTHOTO CpeacTBAa (IOCAJKE B HEr0) W CONPOBOXKICHHUIO TpaXIaHWHA B
YUPEKICHUE.

[Ipu ¢dukcanuu Bu3yalnbHO TEpell BXOAOM B YUYPEXKJCHHE HMHBAIUAA, HHOTO
MaJOMOOMJIBHOTO TpaKJaHWHA, YTOYHSETCA €ero noTrpedHocTh B mnomomm. Ilpu
MOJIyYEeHUH COTJIaCUsl Ha TaKyl MOMOIlb, YTOUHSAETCS CHOCO0 €€ MpenoCTaBlIeHUs U
00ecreynBaeTcsl COMPOBOXKICHUE TpaXKIaHWHA B yUpexkIeHHe (B TOM 4YHCIIE K MECTY
OpraHu3aluu npuemMa rpakaaH ISt noiauu oOpartieHust).
Bxonnas 30Ha yupexnaeHuss oOopynoBaHa MAHIYCOM , YTO OOECHeYrBaeT JOCTYI B
YUPEKIACHUE TPaKAaH, UCIOIB3YIOIIMX KPECla-KOJMSACKM M JETCKHE KOJICKU. [Ipuem
TpaKJaH ¢ HapyIIeHueM (QYHKIMI OMTOPHO-ABUTATEIILHOTO aIapaTa OCYIIECTBISETCS B
doiie, pacmoIoKEHHOM Ha IEepBOM JdTaxke. B ¢oiie pa3MemieHbpl mMecTa JJis OTIbIXa.
4. Tlpu CONMPOBOXKIEHWH OTBETCTBEHHBIM HWHBaIuAa (MHOTO MaJIOMOOHMIIEHOTO
rpaX<1aHWHA), JIMYHO OOpATHBIIETOCS B YUYPEKIEHHE, K MECTy OpraHHu3aliyl Mpuema
rpaX<JaH, MOJIyYE€HUs KOHCYJIbTallud, OOECHEeUMBAETCA COONIIOJIEHUE MPABHI STHKU
oOllEHUsI C MHBAJIMJIAMU, B TOM YHCJIE MPEAYCMOTPEHHbIX MeToanyeckuM mocoouem



1)

U1t OOy4eHus (MHCTPYKTHPOBAHMSI) COTPYTHUKOB YUPEKACHUN U APYTHX OpPTaHU3AIUN
Mo BONpocaM OOeCredYeHus] JOCTYIMHOCTH Ui MHBAJIUAOB YCIYr U OOBEKTOB, Ha
KOTOPBIX OHHU TMPEIOCTABIAIOTCS, OKa3aHUS IIPH OSTOM HEOOXOJUMOW TOMOIIH
MuHucTepcTBa TpyAa M COLMAIBHOM 3aluThl HaceneHus Poccuiickon dDenepanuu
(manee - METOINUECKOE nocobue), BKJIFOYasl:
1) nns rpakJaHMHA ¢ HapYIICHHEM ClyXa: OTBETCTBEHHBIM IpejiaracT IpakIaHUuHY
OMOIIL MO CONMpoBOXAeHUI0. [Ipu TmodydyeHMH corjacus Ha TaKyl [OMOIIb
rpaXJIaHUHY TIpejuiaraeTcs BeIOpaTh croco0 ee oka3zaHus (pedeBble WM MUCHMEHHBIC
coobuienusi). CroBa  CONPOBOXKAAIOTCA  JOCTYIHBIMH, TOHSITHBIMH  KECTaMHU.
[Ipennaraercss rpakJAaHUHy CJIEAOBaTh 3a COOOM, MPUTIIAIIAIONINM KECTOM JIaJOHBIO
YKa3bIBaCTCS MECTO, KyJla TPaKIaHUH MOKET ITPUCECTH;
2) nis rpakJaHuHa ¢ HapylieHneM 3peHus: OTBETCTBEHHBIN IpeiaraeT IpaxIaHuHy
OMOIIb, 1O conpoBoxkAcHUIO. [lpu mModydyeHWM corjacus Ha TaKyl [OMOIIb
IrpaXJaHUHY Mpeajaraercs BbIOpaTh CcHoco0 ee mpenocTaBieHus (TMOIIep)KKa 3a
JIOKOTH/PYKY WM pEYEBbIE COOOIIECHUS), YTOYHSETCS, C KaKOH CTOPOHBI YyJIOOHO
OKa3bIBATh MOAJECPKKY (OOBIYHO 3TO CBOOOAHAS OT TPOCTU cTopoHa). [Ipu cmycke uimu
MOJAbEME IO CTYNEeHbKaM HEOOXOJUMO BECTH T'paKJaHWHA MEPHEHANKYJISIPHO K HUM U
o0s3aTeNIbHO TOKa3aTh nepuia. [Ipoxons ABepu WM y3KHE MPOXOAbI ,BCErAa UITH
BIIEpEM, PYKOM HaANpaBisisl TpakJaHWHA TakK, YTOObl OH IIeN CJIEJOM 3a
OTBETCTBEHHBIM;
3) mns TpakIaHWHA, WCIBITBHIBAIOIICTO TPYAHOCTH MpPH TEPEABMKCHUHU: TPUEM
(KOHCYITBTUPOBAHUE) OCYIIECTBIISICTCA TOJBKO B KaOMHETaX, pACIOJIOKEHHBIX Ha
mepBoM dTaxe 3maHus. OTBETCTBEHHBIM MpeaiaracT TpakKJaHUHY ITOMOINb TIO0
COTIPOBOKICHHUIO. [Tpu MOJTYYEHUH corjiacus Ha TaKyIo MTOMOIIIb
OTBETCTBEHHBIN COMPOBOXKIACT TPAKTAHUHA,
4) nng TpakIaHWHA C HAPYIICHUSIMHM HWHTCIUICKTA: OTBETCTBEHHBIM Ipejjiaract
cJe0BaTh 3a COOOM, OTKpBIBAS MEpe]l TPAKIAHUHOM JIBEPh U Ipejyiaras 3aHsITh MECTO
MOCETUTENS B KaOuHeTe.
5. JlumoMm, OCYIIECTBISIOMMUM TpueM (KOHCYJIbTUpPOBaHUE, NpPHEM OOpalieHui
rpakjaH), oOecreunBaeTCsi COOIOIEHUE TIPABMII STUKHU OOIICHHS C UHBAJIHUIIOM, B TOM
YHCJIe MPEAYCMOTPEHHBIX METOIMUECKUM ITOCOOHEM, BKITIOUAS:

JUTSl TPaKIaHWHA ¢ HApYIIIEHUEM CIyXa:
a) JUIsl TIPUBJICYCHHsS] BHUMAaHUS HEOOXOJWMO Ha3BaTh TPakJIaHWHA 1O HWMEHHU U
OTUECTBY, B CJIy4ya€ OTCYTCTBUSI PEaKI[MM - CJIeTKa MPUKOCHYTHCS K €ro pyKe WU
MIPUBJICYh BHUMAHUE KECTOM PYKH;
2) 1S TpakIaHuHA C HAPYIICHUEM 3PCHHS:
a) CHEIUANIMCTY, OCYIIECTRIISIONIEMY MpUeM (KOHCYJbTHUPOBAHUE, TPUEM OOpaIlleHUI
rpakJaaH), HEOOXOAUMO MPEACTABUTHCS, MPU OOLIEHUH C MOCETUTENIeM HE0OXOAUMO
VYHTHIBATh IMOCTOSHHYIO TOTPEOHOCTh TpakKJIaHWHA B OPHCHTAIIMM B IPOCTPAHCTBE.
Ecnu cneruanucT, ocymecTBIsIIONMN mpueM (KOHCYJIBTHPOBAaHUE, MPUEM OOpaIieHun
TpaXJaH), TMEepeMemaeTcs 1o KaOWHEeTy WM TOKUIAeT €ro, TO €ro JACHCTBUA
COTPOBOXKIAOTCSI KOMMEHTapusiMu. Eciin B Xo/e mpuema BO3HUKIIA HEOOXOIUMOCTh
MPUCYTCTBUS JAPYTHX CICIHAINCTOB, HEOOXOAMMO TMPEACTaBUTh WX, JaB UM
BO3MOKHOCTH BBIPAa3UTh TOJIOCOM CBOE MPUCYTCTBUE;
0) mnpu OOmEHWH ¢ TPKIAHWUHOM UW30€raeTcss W3JMIIHAA  SKeCTUKYJIISINA,
oOecrieunBaeTcsl OTCYTCTBHE IMTyMOBBIX SIBIICHMA B KaOWHeTe (OTKIIOYAETCS WU
MaKCUMaJIbHO CHIKAETCS TPOMKOCTh CUTHAJIOB TeJIe(hOHOB, HAXOSAIINXCS B KAOMHETE);
3) s rpaKAaHWHA, UCIBITHIBAIOIIETO 3aTPYAHEHHS B PEUYH: MPH OOLICHUH HE CICAyeT
TOPONUThL W TIepeOMBaTh TOBOPSIIETO, PEKOMEHAYETCS MCIOJIb30BaTh BOMPOCHI,
TpeOyrole KOPOTKUX OTBETOB, IIPU Oecelie MoAIepKUBATh BU3YalIbHbIA KOHTAKT. [1pu



BO3HUKHOBEHHH TPYAHOCTH B OOIEHWM TPEIJIaraercsi BECTU IUAJOT B MUCHMEHHOM
BU/IC;

4) nns rpaKAaHWHA ¢ WHTEJUICKTYyaJbHBIMU HAPYHICHHSMHU: B OOINECHUM HEOOXOIMMO
UCTIONb30BaTh KOHKPETHBIE (DOPMYITHPOBKU, H3IIOKEHHBIE JOCTYIMHBIM M TIOHATHBIM
s3bIKOM. Peub 1obkHa OBITH CIOKOWHOM, Oe3 KoJjiebaHMi TemMOpa W CKOpPOCTH
u3JoKeHus: uHpopManuu. llpu BO3MOXKHOCTH ycTHas WHGOpMANUs TOJDKHA
COTIPOBOXAATHCS WUTIOCTPATUBHBIMU WJIH MMMCbMEHHBIMHA MaTepHaIaMHu.

7. Tlo 3aBepmieHWM IWYHOTO TMpHeMa (KOHCYJIbTUPOBAaHWS, TpHeMa OOpalieHus
rpaXJaHWHA) OTBETCTBCHHBIN MpeJiaraeT rpakJIaHUHY IMOMOIIb IO COMPOBOXKICHUIO.
[Ipyu monydeHun corjacusi Ha TaKyl0 IIOMOINb OTBETCTBEHHBINM  CIICIIHAIMCT
COTIPOBOXK/IA€T WHBAIW/A WM WHOTO MAJIOMOOWJIBHOTO TpakIaHWHA JI0 BBIXOAA W3
3/IaHUsl, OKa3bIBAET MMOMOIIIb MPU TOCAKE B TPAHCIIOPTHOE CPEICTRO.
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